
 

 

 

 

September 8, 2021 

 

 

Michael A. Slubowski, FACHE, FACMPE 

President and Chief Executive Officer 

Trinity Health 

20555 Victor Pkwy 

Livonia, MI 48152 

 

Mr. Slubowski,  

 

We, the MNA Nurses of Mercy Medical Center, are writing today in response to Trinity Health’s 

requirement that all hospital employees receive a COVID-19 vaccine. In her letter to Mercy Medical 

Center staff on July 8, Deb Solomon, Executive Director, Human Resources, wrote of the requirement 

that Trinity’s “Core Value of Safety, means that we do everything we can to protect people.” As nurses, 

our first priority is to care for and protect our patients, and part of fulfilling that mission is taking care of 

and protecting ourselves, but the sentiments expressed in the letter do not match Trinity Health/Mercy 

Medical Center’s executive policies, practices, and treatment of staff throughout the COVID pandemic. 

Indeed, management has repeatedly put healthcare staff at risk by: 

• Providing inadequate and/or inaccessible PPE supplies. 

• Refusing to comply with standard infection control practices by separating COVID-positive and 

COVID-negative patients. 

• Refusing to put in place “universal precautions,” such as proper masking, gloves, gowns, etc. at 

the start of the pandemic. 

• Indicating that it had converted the Intensive Care Unit (ICU) and Inter-Mediate Care (IMC) to 

all negative-pressure rooms (which remove airborne pathogens) when this was never the case. 

• Refusing to provide nurses the time-off they need to recuperate appropriately from increasingly 

dangerous, demanding and morally traumatic work experiences. 

As a result of these actions, many staff were unnecessarily exposed to COVID-19 and did not receive 

the support they deserved. Management refused to pay many sick employees for lost time and arbitrarily 

cancelled shifts for others, leaving units short-staffed. Additionally, management refuses to provide staff 

with adequate time off to rest and prepare to return to caring for our patients, despite the significant data 

that connects nurse burnout to poor patient care outcomes.  

A 2006 study found that work stress and burnout “threaten the quality of patient care and patient safety.” 

(K. Spence Laschinger, PhD, RN and Michael P. Leiter, PhD). And a 2004 study determined that nurse 

burnout “is a significant factor influencing how satisfied patients are with their care.” (Doris C. Vahey, 

PhD, RN,* Linda H. Aiken, PhD, RN, et al.). Countless studies in the intervening years have reinforced 

these earlier findings, and the lived experiences of Mercy nurses do the same. 



 

 

This pandemic has required nurses to care for more critically ill patients than ever before, while also 

worrying for our own health and that of our family members. Some of us have gotten sick. All of us are 

fatigued. Many of us are concerned about burnout. 

As nurses, we know that the COVID vaccine will markedly help reduce transmission and illness. We 

also know that sufficient paid time away to recharge and recuperate – especially in the middle of a new 

surge of COVID cases – will improve the care we provide to our patients. So, when Trinity 

Health/Mercy Medical Center executives tell us that they are doing “everything they can to protect 

people,” we want them to mean it.  

We ask you to do everything you can to ensure the nurses and all hospital staff at Mercy have 

appropriate paid leave time available, as well as other support resources so we can safely and 

sustainably provide our patients with the incredible care they deserve.   

 

Sincerely, 

The Nurses of the Massachusetts Nurses Association Bargaining Committee at Mercy Medical Center  

 


